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meets the Lifeline-qualifying criteria, 
as described in § 54.409. Notification of 
impending termination shall be in the 
form of a letter separate from the sub-
scriber’s monthly bill. A carrier pro-
viding Lifeline service in a state that 
has dispute resolution procedures ap-
plicable to Lifeline termination, that 
requires, at a minimum, written notifi-
cation of impending termination, must 
comply with the applicable state re-
quirements. 

(d) Allow subscribers 60 days fol-
lowing the date of the impending ter-
mination letter required in paragraph 
(c) of this section in which to dem-
onstrate continued eligibility. Sub-
scribers making such a demonstration 
must present proof of continued eligi-
bility to the carrier consistent with ap-
plicable state or federal verification re-
quirements, as described in § 54.410(c). 
Carriers must terminate subscribers 
who fail to demonstrate continued eli-
gibility within the 60-day time period. 
A carrier providing Lifeline service in 
a state that has dispute resolution pro-
cedures applicable to Lifeline termi-
nation must comply with the applica-
ble state requirements. 

[65 FR 47905, Aug. 4, 2000, as amended at 69 
FR 34600, June 22, 2004] 

EFFECTIVE DATE NOTE: At 69 FR 34600, June 
22, 2004, § 54.405, paragraphs (c) and (d) were 
added. These paragraphs contain information 
collection and recordkeeping requirements 
and will not become effective until approval 
has been given by the Office of Management 
and Budget. 

§ 54.407 Reimbursement for offering 
Lifeline. 

(a) Universal service support for pro-
viding Lifeline shall be provided di-
rectly to the eligible telecommuni-
cations carrier, based on the number of 
qualifying low-income consumers it 
serves, under administrative proce-
dures determined by the Adminis-
trator. 

(b) The eligible telecommunications 
carrier may receive universal service 
support reimbursement for each quali-
fying low-income consumer served. For 
each consumer receiving Lifeline serv-
ice, the reimbursement amount shall 
equal the federal support amount, in-
cluding the support amount described 
in § 54.403(c). The eligible telecommuni-

cations carrier’s universal service sup-
port reimbursement shall not exceed 
the carrier’s standard, non-Lifeline 
rate. 

(c) In order to receive universal serv-
ice support reimbursement, the eligible 
telecommunications carrier must keep 
accurate records of the revenues it 
forgoes in providing Lifeline in con-
formity with § 54.401. Such records shall 
be kept in the form directed by the Ad-
ministrator and provided to the Ad-
ministrator at intervals as directed by 
the Administrator or as provided in 
this Subpart. 

§ 54.409 Consumer qualification for 
Lifeline. 

(a) To qualify to receive Lifeline 
service in a state that mandates state 
Lifeline support, a consumer must 
meet the eligibility criteria established 
by the state commission for such sup-
port. The state commission shall estab-
lish narrowly targeted qualification 
criteria that are based solely on in-
come or factors directly related to in-
come. A state containing geographic 
areas included in the definition of 
‘‘reservation’’ and ‘‘near reservation,’’ 
as defined in § 54.400(e), must ensure 
that its qualification criteria are rea-
sonably designed to apply to low-in-
come individuals living in such areas. 

(b) To qualify to receive Lifeline 
service in a state that does not man-
date state Lifeline support, a con-
sumer’s income, as defined in § 54.400(f), 
must be at or below 135% of the Fed-
eral Poverty Guidelines or a consumer 
must participate in one of the fol-
lowing federal assistance programs: 
Medicaid; Food Stamps; Supplemental 
Security Income; Federal Public Hous-
ing Assistance (Section 8); Low-Income 
Home Energy Assistance Program; Na-
tional School Lunch Program’s free 
lunch program; or Temporary Assist-
ance for Needy Families. 

(c) A consumer that lives on a res-
ervation or near a reservation, but does 
not meet the qualifications for Lifeline 
specified in paragraphs (a) and (b) of 
this section, nonetheless shall be a 
‘‘qualifying low-income consumer’’ as 
defined in § 54.400(a) and thus an ‘‘eligi-
ble resident of Tribal lands’’ as defined 
in § 54.400(e) and shall qualify to receive 
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